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EXPRESS
Frequently Asked Questions

(FAQs)
General FAQs:

My company is interested in becoming an EXPRES Prime, when do we have an
opportunity to become a Prime?

The Strategic Services and Category Management (SSCM) team does a periodic assessment of
the program to determine if each domain has an appropriate number of Blanket Purchase
Agreement (BPA) holders to serve the number of requirements, ensure adequate competition,
and maintain the appropriate number of small business (SB) partners after SB Incumbents
graduate to large business standing. During FY2024, an on-ramp was held for adding BPA
holders in the Technical 541330 Domain. Presently, there are no other domains scheduled for an
on-ramp. When an on-ramp is scheduled, it will be communicated to industry in advance with
enough time to prepare. It is important to note that all of the most recent on-ramps have been for
small businesses only.

The SSCM recommends that all parties interested in EXPRESS explore the public website and
Interact page below to gain an understanding of the program and consider how your company

can team with our current Prime BPA holders.

Website: Army Contracting Command | Redstone Arsenal | SSCM | Express

Interact Page: Interact (gsa.gov)

What and when is Open Season?

Open Season is the time when EXPRESS BPA Primes are able to add Team Members to their
BPA through Contract Teaming Arrangements (CTA). Open Season happens every 2.5 years of
the contractor’s BPA. Please contact the BPA Primes you are interested in teaming with to
determine when their next Open Season will be for you to coordinate teaming. Visit the public
website and access the files under Program Information to see the BPA Prime points of contact.

What are Direct Awards?

Direct Awards are Task Orders awarded to a BPA Team Member. For Full and Open efforts, the
Prime Contractor may propose direct Task Order Awards to Small Business Team Members in
order to meet Small Business goals or propose direct Task Order awards to Large Business Team
Members. For Small Business Set-Aside efforts, only Small Business Prime Contractors may
submit quotes; therefore, the Prime Contractor and all Team Members proposed for Small
Business Set Aside TORFQs must be Small Businesses (this includes proposing Direct Awards
to Small Business Team Members). The Prime contractor must participate as a Team Member
on the Task Order.
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In a Direct Award Task Order, the Team Lead for the Task Order is the Direct Awardee. The
Direct Awardee is the name on the Task Order and is responsible for invoicing the Government.
The GSA IFF is paid by each Team Member directly to GSA for their portion of the work.

Details on Direct Awards can be found in the Industry Guide.

FAQs for Current Primes:

One of our Team Members’ schedules has expired. What does the Government require
from our company?

If the schedule is expired and there is no replacement schedule, please remove them from all
attachments and note they were deleted on the tracking tab of the Team Matrix. If they have a
follow-on schedule and you want to keep them on the BPA, you may update your Team Matrix,
Attachment 4, and Labor Category Descriptions to reflect the new schedule.

Note: only the SINs that were previously on the BPA should be included. Should you want to
add them additional justification will be needed. See the Industry Guide for more information on
additions outside of Open Season.

If the team member’s expired schedule was utilized on a Task Order that is still active, they must
remain on your BPA. We suggest leaving them as a separate team member differentiated with
(OLD) on the Team Matrix, Attachment 4 (last year of applicable rates), and Labor Category
Descriptions.

When can BPA attachments be updated?

Prime BPA holders may submit Attachment Updates once a month as needed. Please reach out to
the SSCM for a link for submission.

What can be included in a monthly attachment update?

Monthly attachment updates should include a cover letter that outlines the changes being made to
your attachments. Updated attachments should be included. BPA Attachment 4s should be
updated upon exercise of the Prime or CTA members GSA schedule’s option.

Should my attachments be updated every month?

Per the BPA: “The contractor shall maintain an accurate team file, utilizing the MS Excel
worksheet format in Attachment 4 and listing the following information: Prime, Team Members,
applicable GSA Schedule Numbers, Special Item Numbers (SINs), and a current schedule of GSA
labor categories, rates, minimum education and minimum experience requirements for the
contractor and each Team Member. The contractor shall update the Attachment 4 Team File and
provide revisions to the PCO as changes occur, no more than once monthly.”
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Can I add a Team Member or SIN outside of Open Season?
While these types of updates are typically reserved for Open Season, if the addition can be tied to

a specific upcoming action, the SSCM will consider the addition outside of Open Season. Please
see the Industry Guide for more information.
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