
U.S. Army Contracting Command
“Our People-Providing the Best Support!”

Sydney Royal
WAWF GAM

03 March 2016

Vendor Resources-
iRAPT



2

UNCLASSIFIED

Vendor Resources - iRAPT

• iRAPT = Invoicing, Receipt, Acceptance and Property 
Transfer (formerly WAWF)

https://wawf.eb.mil

March 03, 2016

Presenter
Presentation Notes
Explain iRAPT.  It is now an application within the WAWF Suite.  This is the WAWF homepage.  Before you log in, there are a wealth of resources that are easily accessed.  You don’t have to have an account to access the screens I am about to show you.
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https://wawf.eb.mil/index.xhtml

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

https://wawf.eb.mil/index.xhtml

Presenter
Presentation Notes
Back on the homepage, in the upper right corner, please go to HELP/TRAINING.  Again, this is before even logging into the WAWF site.  You do not have to have access to view these pages.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawf.eb.mil/xhtml/unauth/help/help.xhtml

March 03, 2016

Presenter
Presentation Notes
For technical configurations for your computers accessing the WAWF site, please go to Machine Setup, as highlighted here in the red box.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawf.eb.mil/xhtml/unauth/web/homepage/machineSetup.xhtml

March 03, 2016

Presenter
Presentation Notes
Here are some general steps to configure your computers.  This is not my area of expertise.  Please review this page to ensure your system is setup appropriately for accessing the WAWF Suite.  Your own IT folks should know how to follow these steps.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawf.eb.mil/xhtml/unauth/help/help.xhtml

March 03, 2016

Presenter
Presentation Notes
In the Vendors Getting Started Section, go to the Getting Started Help link as highlighted here.  This link takes you to a very important page.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawf.eb.mil/xhtml/unauth/web/homepage/vendorGettingStartedHelp.xhtml

March 03, 2016

Presenter
Presentation Notes
If you are vendor new to using WAWF, then this page is your bread and butter.  This page is very important.  This is where you will begin.  This page outlines the steps for vendors getting set-up in WAWF.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawf.eb.mil/xhtml/unauth/help/help.xhtml

March 03, 2016

Presenter
Presentation Notes
This is also the page where you will access the training for the WAWF site.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawftraining.eb.mil/wbt/

March 03, 2016

Presenter
Presentation Notes
As you can see, there are training links to all of the applications within the WAWF Suite, but today we are only addressing iRAPT.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawftraining.eb.mil/wawfwbt/

March 03, 2016

Presenter
Presentation Notes
Go up to the iRAPT Vendors section and click on the VENDOR link as shown in the red box.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawftraining.eb.mil/wawfwbt/xhtml/unauth/web/wbt/wawfra/vendor/VendorIndex.xhtml

March 03, 2016

Presenter
Presentation Notes
When you click on this link in the red box, it takes you to the next page which is also very important.
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Vendor Resources - iRAPT
UNCLASSIFIED

https://wawftraining.eb.mil/wawfwbt/xhtml/unauth/web/wbt/wawfra/vendor/DocumentCreate.xhtml

March 03, 2016

Presenter
Presentation Notes
This page contains demonstration videos on creating and building every type of invoicing document in iRAPT. If you click on DEMO as indicated in the red boxes, it will begin the video.  I have placed stars next to the most common types of invoicing documents we see in Rock Island for our contracts…   The COMBO is for supplies and the 2-in-1 is for services.
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252.232-7006, Wide Area Workflow Payment 
Instructions

• Vendor to complete invoicing documents using information 
contained therein

• Contains applicable DoDAACs for routing to Pay Official, 
Issue By office, Admin By office, Service Acceptor location, 
Inspector location, etc.

• Contact Contracting Officer/Specialist for questions 
regarding clause information

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
This is our local WAWF clause.  For ACC-RI contracts that use WAWF as a payment method, this clause will be in the contract.
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252.232-7006, Wide Area Workflow Payment Instructions

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
This image is just a screenshot of a portion of the clause.  Ask your Contracting Officer or Contract Specialist on your contract if you do not see this clause in your contract.  Use this data within the clause to create your invoicing document.  This clause will tell you which invoicing document you should be creating.
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Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
This image is to show where some of the data from the clause goes when creating a COMBO (Receiving Report and Invoice) document for supply items.



16

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
This image is to show where some of the data from the clause goes when creating a 2-in-1 Invoice document for service items.
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Vendor Customer Support

• For questions on how to use iRAPT, refer to the Web 
Based Training

https://wawftraining.eb.mil/wawfwbt/

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
As shown before, this page contains links to the web based training.



18

Vendor Customer Support, continued

• For payment status, validate the invoice in question is in 
a “Processed” status in iRAPT, and then contact DFAS for 
payment information.

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016
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• Contacting DFAS (Defense Finance and Accounting Service)

• Look on the front page of your contract to see which Pay Office is assigned

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
Look for “Payment will be made by”
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• Identify the Paying Office from the front of your contract

• Go to http://www.dfas.mil/ to identify the correct phone 
number

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016
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Vendor Customer Support, continued

• For questions with the information on your contract or 
the current status of an existing payment request, contact 
your Contracting Officer (as shown on the signed 
contract)

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016
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Vendor Customer Support for technical issues

Phone: 801-605-7095,  866-618-5988

NOTE:  The WAWF Helpdesk CANNOT take any 
action on your iRAPT document.  

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
The WAWF helpdesk cannot accept, re-route, approve, or re-submit your invoice.  They can provide technical support on navigating the website as well as technical support for creating your document.
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Common Issues

• Contracting Officers/ Contract Specialists not 
receiving system notification of invoice submittal.

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
The recipients for these notification are listed in the clause.
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Common Issues

• Who should be on the invoicing document 
distribution to receive notifications?

• Please refer to the clause (252.232-7006)

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
These system-generated notifications are sent when an individual invoice is submitted, accepted, and processed.  What we are seeing:  Vendors are using all email addresses found on the award document.  The email recipients on invoicing distribution should ONLY be those stated in the clause.
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Common Issues

• Service Acceptor DoDAAC is incorrect.  If the invoicing 
document included incorrect routing, this will delay payment.  
The best way to ensure the DoDAAC is correct: check clause 
252.232-7006 in the contract.

• If incorrect, vendor must recall and re-submit the invoice.

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
The Service Acceptor (if applicable) is contract specific.  Please refer to the WAWF clause within your contract to identify your Service Acceptor.  This problem can be difficult to detect on a submitted invoice.  It is in your best interest that this information is submitted correctly the first time.  If the wrong Service Acceptor is on the invoice, this WILL delay payment times.
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Common Issues

• Vendor hasn’t been paid

• Before calling DFAS or your Contracting Officer, please 
ensure invoice is prepared in accordance with clause 
252.232-7006 in your contract.

• Remember: the information in the clause is contract-
specific.

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016
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Common Issues

• Wrong Invoicing Document Submitted

• Review the WAWF clause 252.232-7006 in your contract.  
This will state which type of invoice should be created for 
this contract.

Remember: 
• Combo Receiving Report and Invoice: supply contracts
• 2-in-1 Invoice: service contracts

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016
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These slides are available on the ACC-RI Industry 
Engagement Day website.

Thank you

Vendor Resources - iRAPT
UNCLASSIFIED

March 03, 2016

Presenter
Presentation Notes
Just want to end on the most important takeaway from this presentation.  The local WAWF clause.  This clause should contain the most pertinent information for completing your invoice.  When you’re building your invoice, I would recommend having this clause pulled up so that your invoice is prepared correctly to prevent processing delays.  These slides are available on the ACC-RI Industry Day website.  This concludes my presentation.  Thank you for your time!
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