U.S. Army Contracting Command
“Our People-Providing the Best Support!”

Technology and Logistics
Support Division

Amber L. Caulkins
3 March 2016




* Primary Supported Customers

e Requirements include*

I UNCLASSIFIED//FOUO

PEO Aviation, PM Apache, Sensors

Department of Army Chief of Information / G6

Office of the Deputy Chief of Staff of the Army, G-4 / Logistics
U.S. Army Human Resources Command (IT)

U.S. Army Recruiting Command (IT)
Office of the Administrative Assistant to the Secretary of the Army
Joint Service Provider - Pentagon |
Installation and Garrison Customer Base

Sensors (hardware and post production support for the Apache)
Staff Augmentation

IT Hardware, Software & Services

Licensing Agreements at the Army Enterprise Level

Security Information Assurance and Desktop Support to NCR

Cyber Security Operations

*|ist not all inclusive 2
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Technology and Logistics Support Division

Tina Moler, Secretary

Technology and Logistics Support Division
Amber Caulkins, Division Chief

Branch A:
LTC Safiyya Gayton, Branch Chief

Branch B:
Amanda Pierce, Branch Chief

Branch C:
Brian Donovan, Branch Chief

Contracting Officer Vicki Carrington
CS Jeff Voss

CS Allan Nichols

CS Ben Buerkens

Contracting Officer Mitzi Wagner
CS Jessica Hubner

Contracting Officer Derek Schnorrenberg
CS Trisha Polfliet

CS Danette Wilson

CS Abigail Baltimore (Intern)

CS Jason Tanamor (Intern)

Contracting Officer Christina Reyes
CS Pam 6Grys

CS Jon Fotos

CS Irene Kremer-Palmer

CS Steven Brown ( Intern)

Contracting Officer Ashley Fahrenkrug

CS Heather Duffy
CS David Brickner
CS Julie Cockayne (Intern)

Contracting Officer Angie Hook (Temp)
CS Emmanuel Abban

CS Angela Scriven (Intern)

CS Karen Loss (Intern)

Contracting Officer Tami Lord
CS David Fields

CS Kathy Berry

CS Matthew Comeaux

CS Donovan Buchanan (Intern)

Contracting Officer MAJ Haigler
CS Gene Davis

CS Michelle Lund

CS Jorge Chavez-Rey (Intern)

CS CPT Harrell

Contracting Officer Dan Sinnott
CS Paulette McGoldrick

CS Jeff Kilgard

CS Jason Punkiewicz

Contracting Officer Kaitlin Rasdon (Temp)
CS CPT Starnes

CS Jacob Toft

CS James Hickles

CS Bobby Onelangsy
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Rock Island Network Enterprise Center
Joint Service Provider Pentagon

Institute of Heraldry

PEO Aviation, PM Apache

Department of Army, G4

Army (Various: 16 customers)

Surface Deployment Distribution Command
Department of Army, CIO G6

Army Contracting Command Head Quarters
Human Resources Command

Installation IT: ASC, JMC, ECBC, 1%t Army, ARDEC
Deputy Assistant Secretary for Procurement

Office of the Administrative Secretary of the Army

UNCLASSIFIED//FOUO

IT / Helpdesk Support / Phone Services
IT Driven Services, Staff Aug.

Insignia Support

Apache Sensors (USG & FMS)

Staff Augmentation, Logistical Support
Cellular Services Support

Base Operations

IT driven Staff Augmentation, ELAs

IT / Helpdesk Support / Hardware
RDT&E, IT driven Staff Augmentation
IT Hardware, Software, Services (ASC)
Data Analysis

Motor Pool, Media Support, Passports

A
A
A



L RRNAT UNCLASSIFIED//FOUO

.did Customer: Joint Service Provider - Pentagon

* IT requirements for the Joint Service Provider (JSP)
within the Pentagon and National Capital Region

* DoD Organization with key, sustaining Army
requirements. Non-sustaining Army requirements will
eventually transfer to Defense Information Technology
Contracting Organization (DITCO) for execution

* Key Requirements:
e |T Software and Hardware
e Video Telecommunications Support
e Desktop Support Services
e Office Support Equipment Maintenance
e |T Storage Support



T UNCLASSIFIED//FOUO

e Rock Island Arsenal’s Network Enterprise Center (NEC) is
responsible for the IT service and commercial IT
equipment requirements across the installation

e RIA NEC requirements will be transitioning to ACC-
Aberdeen Proving Ground (APG) (Ft. Huachuca Division)
along with NETCOM, this Fiscal Year

 ACC-RI will retain two key requirements for execution:
e Information Technology Services (Help Desk Support)
 Above Baseline Telephonic Services



T, UNCLASSIFIED//FOUO

\ /ﬁ Customer: PEO Aviation, PM Apache Sensors

o
o a0

* PM Apache is responsible for the airframe and sensors
requirements for the USG and Foreign Military Sales
fleet

e Airframe Contract with Boeing resides with ACC-
Redstone Arsenal (RSA)

e Key Requirements executed by ACC-RI include USG and
FMS customers:

Modernized Target Acquisition Designation System / Pilot
Night Vision Sensor

Fire Control Radar

Manned Unmanned Teaming

Integrated Helmet and Display Sight System
Electronic Image Intensifier

Modernized Radar Frequency Interferometer



p e UNCLASSIFIED//FOUO
Ay ,;:/,g%; Customer: Department of Army, G4

e Office of the Deputy Chief of Staff of the Army, G-4, for
Logistics

e Customer mapped to ACC-RI as a result of ACC-National
Capital Region (NCR) closure

* Key Requirements:
* |Integrated Logistics Analysis and Technical Support
 Depot Maintenance Operations Planning System Support
* |Integrated Logistics Information Warehouse
* Information Technology and Knowledge Management
e Logistics Process and Analytical Support
e Second Destination Transportation
e Strategic Communication Support



T UNCLASSIFIED//FOUO

e Department of the Army, Chief of Information / G6

e Customer mapped to ACC-RI as a result of ACC-NCR
closure

* Key Requirements:

Strategic Communications

Architecture, Operations, Networks & Space Support

Staff Augmentation

Information Assurance / Cyber Policy and Integration
Information Assurance Training / Classroom Support / Tokens
Cyber Security Enterprise Support Services

Enterprise Licensing Agreements: VMWare, Axway, Symantec,
Computer Associates, BMC Software




UNCLASSIFIED//FOUO

Customer: HRC & USAREC

e U.S. Army Human Resources Command

e U.S. Army Recruiting Command

* OPORD in process, transfer of IT mission from MICC to
ACC-RI for these two customers

* Key Requirements:
* Infrastructure: Servers and Desktop Support
e Software Application Support
* Interactive Personnel Electronic Records System
e GoArmyEd: Virtual Gateway for Education and Tuition Request
IT Advisory Services
* |IBM Support
e ATRRS: Army Training Requirements and Resources Systems



UNCLASSIFIED//FOUO

Wl Customer: Installation Customers

\ 5 4:
O,
i

e U.S. Army Sustainment Command
e U.S. Joint Munitions Command
* First Army

* Edgewood Chemical Biological Center (Rock Island Test
Facility)

 U.S. Army Armament Research, Development and
Engineering Center (Rock Island)

* Key Requirements:
e |T Hardware
e |IT Software
* Licensing Agreements
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