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Background

What is Installation 
Contracting?

Beginnings

Additions

 Backbone of the Rock Island Arsenal – provides contracting support 
to the Garrison and all the tenants on Rock Island Arsenal as well as 
to all of Joint Munitions Commands (JMC) Government-owned 
Government Operated Facilities and Joint Manufacturing Technology 
Center on Island

Setup under storefront/back office concept in 1990s 
Procure items and services in support of manufacturing operations 
for the GOGOs plus base operation support and minor construction 

Depots/Arsenals do Simplified Acquisitions Threshold (SAT) 
buys, Credit cards and administration of base operations 
contracts.
 Back office at ACC RI does buys over SAT and more 
complicated buys using larger resource pool and benefits of 
Center’s Policy and Legal resources.   

 Garrison mission was added in 2010
 Joint Manufacturing Technology Center mission was   

added  in 2013
 Pueblo Chemical Depot mission was added in 2015
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Primary Customers 
Key Customers include:

• Installation Support Branch 
• Pine Bluff Arsenal (PBA)
• Crane Army Ammunition Activity (CAAA)
• PMs Close Combat Systems (CCS), Combat Ammunitions Systems 
• (CAS) and Main Armament Systems (MAS)
• Joint Munitions Command (JMC) Safety Rad Waste Office
• JMC Public Private Partnership Office 

• Depot Support Branch
• Blue Grass Army Depot (BGAD) 
• McAlester Army Ammunition Plant (MCAAP) 
• Tooele Army Depot (TEAD) 
• Pueblo Chemical Depot (PCD)

• Garrison Contracting Branch 
• RIA Garrison (RIAG) – includes Directorates of Public Works, 

Emergency Services, Resource Management, Human Resources, Plans, 
Training, Mobilization & Security

• Army Sustainment Command (ASC)
• JMC
• First Army
• Edgewood Chemical Biological Center (ECBC)
• Army Armament Research, Development and Engineering Center 

(ARDEC)
• Army Contracting Command (ACC-RI)

• Joint Manufacturing Technology Center (JMTC) Branch

Diverse mission base, 
multitude of customers and a 

variety of procurements types-
construction/services/supplies/

utilities

Credit cards/SAT/BPAs as well 
as over SAT IDIQs, Best Values 

and LPTAs

Fiscal Year 2015:

3,669 Actions 
$212M Obligations
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Missions Supported

• Full base operations for Joint Munitions Command (JMC) Government-owned Government 
Operated (GOGO) facilities and RIA Garrison 

• Manufacturing support supplies and services for Rock Island Arsenal (RIA) Joint Manufacturing 
Technology Center

• Production support supplies and services to GOGOs

• Direct sales support/Public Private Partnerships

• Worldwide waste removal of Low Level Radioactive Remediation

• Non-IT related supplies, services and staff augmentation for RIA tenants
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Organization Chart

Installation Contracting Division
CCRC-I

Mary Donovan, Chief x7946
Debbie Hogan, x8013

Student Assistant, Neko Beserra X0570

Installation Support Branch
CCRC-IS

Margie Tuftee, x7163

Direct Sales
Debby Broyles, x1554

Low Level Rad Waste/Crane AAA
Cindy Wagoner, x0182 (PCO)

Phil Kantor, x1035
Nancy Fraser, x3239

Lorraine Geren, x6757

Pine Bluff SMCA
Marianne Whitmer, x6605 (PCO)

Kristin Wright, x2158
Rebecca Jessen, x5123

Nick Brown, x7252 (intern))

Pine Bluff Contracting Office
(DSN 966)

Elaine Nelson, x3304 (PCO)
Retha Sprinkle x3054 (PCO)

Kacy Johnson, x3079
Jeffrey Allred, x4027

Angelia Guynn, x4087

Pine Bluff Non SMCA
Val Hansen, x3720 (PCO)

Megan Kirby, x3725
CPT Joshua Weisman, x6757 

Todd Kowalke, x6788
Luke Darland

Crane Contracting Office
(DSN 482)

Rachel Eaggleston, x4412 (PCO)

Garrison Contracting Branch
CCRC-IG

LTC Eric Shepherd, x4467

Public Works
Katie Olson, x8736 (PCO)

Vacant GS-12 Contract Specialist
Julie Culliton, x5354
Lynn Baker, x5885

Wendy Streeter, x4973 (Intern)

Professional Services
Molly Lewis, x1837 (PCO)

Brian Ray, x4944
Katherine Cope, x4480
Emily Kundel, x7905

Tenant Services
David Burke, x7532 (PCO)

Phillip Peters, x4463 (Intern)
Larry Schroeder, x0986
Adam Geneva, x3505
Steve Perry, x1088

Angela Keller, x1221

Depot Support Branch
CCRC-ID

Valiant Duhart, x8517

McAlester Team
Elvia Jaggers, x3271 (PCO)

Michael Perez, x3360
Samantha Keegan, x2192

SSG Michael McCollum. x3130

Blue Grass Team
Sally Winn, x8667 (PCO)
Michelle Pleasant, x3016
Carrie Kammer, x4968

Nathan Tutor, x4972 (Intern)

Blue Grass Contracting
(DSN 745)

Teresa Jones, x6867 (PCO)
Connor McCracken, x6771

Susan Rader, x6032
Kelly Ford, x6015

Susan Husson, x6608

Tooele  Contracting
(DSN 790) 

Brenda Alverson, x2616 (PCO)
Farrel Deleeuw, x2327

Diane Miller, x2310
Donald Sumner, x2128

Pueblo/Tooele Team 
Vicki Ahlgrim, x3220 (PCO)

Ryan Buhman, x1176
Valarie McDonald, x0467

McAlester Contracting
(DSN 956)

Stephen Dunbar, x7401 (PCO)
Teresa James, x6110
Kent Hackett, x6177

Darla Lott, x6577
Susaneva Wade, x7454

JMTC Contracting Branch
CCRC-IJ

Effie Fragogiannis, x2937
Student Asst, Neko Beserra, x0570

Bette Dennison, x5163 (PCO)
Sabrina Lowe, x1598
Debbie Trainor, x8543
Cathy Mueller, x8537
Patricia Allers, x4774

CPT Pedro Costas, x2164

Jessica Pearson, x4878 (PCO)
Jessica Phillips, x2001
Sheila Peters, x0703

Joe Rivard, x6953
Carrie  Spurgetis, x4706

Adam Hawkins, x2108 (Intern)
Bobby Wunder, x5829 (Intern)

.
Amy Nissen, x5189 (PCO)

Jill Veloz, x2895 
John Jacobsen, x5149

SSG Scott Voigt, x3589
CPT Joshua McCaslin, x1589

Kasey Bowman, x3395 (Intern)
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Installation Division POCs

Installation Contracting Division
CCRC-I

Mary Donovan, Chief (309) 782-7946
Deborah Hogan, (309) 782-8013

Installation Support Branch
CCRC-IS

Margie Tuftee, (309) 782-7163

Garrison Contracting Branch
CCRC-IG

LTC Eric Shepherd, (309) 782-4467

Depot Support Branch
CCRC-ID

Valiant Duhart, (309) 782-8517

JMTC Contracting Branch
CCRC-IJ

Effie Fragogiannis, (309) 782-2937
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