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AXOL-FMY1-Work File – IDOC Error Report 

The AXOL-FMY1-Work File (dated: YYYYMMDD) is a report containing GFEBS IDOC 

Errors by the Managing Account/Billing Official (MA/BO), which is ran weekly and 

posted by the GFEBS O&S Team.  It can be obtained at the following link:  

https://www.us.army.mil/suite/files/30723833 

Make sure you pull the latest AXOL-FMY Work File YYYYMMDD (updated weekly) that 

is available on the AKO site, and it is recommended to use this report whenever the 

MA/BO account is unpaid and on the AXOL Past Due Report.  

 

You will also need a listing of the MA/BO accounts for your site or access to AXOL. 

Once you pull the report you will need to search by the managing account. The columns 

should have filter buttons, but if the filter is not on you will need to go to the Data tab 

and select filter.  

Select the filter button in the Managing Account column. 

 

https://www.us.army.mil/suite/files/30723833
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Once the drop down opens you will go to Text Filters. If you have the full managing 

account number, you select „Equals‟.  If you only have the last eight or a portion of the 

ending account numbers you can select „Contains‟ or „Ends With‟. 

 

You can enter the entire managing account info by using „Contains‟ or „Equals‟. 
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This will pull up all the information on the account being filtered. You will notice the 

managing account‟s IDOC‟s, two types of messages, and the „Status‟ code(s).  Further, 

IDOC status 53 shows the payment has posted with the GFEBS produced invoice 

number capturing the expense and disbursing information.   

 

ZSSC_ACC_INVC_RCPT – This is the 821file which is the invoice and obligation coming from 

AXOL.  It serves as the obligation and creates the invoice at same time. The invoice is blocked 

at this time for payment until it is matched with an 810 file. 

ZSSC_ACC_INVC_UNBLK – This is the 810 file which is the certification coming from AXOL.  

This is the electronic certification that unblocks the invoice and allows DFAS to make payment. 

 

If an 810 file posted in GFEBS but not the 821file, then a manual certification will be 

required.  Request manual certification approval on a GFEBS Help Desk Ticket at, 

GFEBS.helpdesk@accenture.com.   After approved, as noted below, create an FB60 

(invoice) and assemble a manual payment packet per Annex A of this guide.  Review 

the MEDCOM FB60 Job Aid for instructions. 

If an 821 file posted in GFEBS but not the 810 file then a manual certification will be 
required.  Request manual certification approval on a GFEBS Help Desk Ticket at, 
GFEBS.helpdesk@accenture.com.  After approved, as noted below, create an FB60 
(invoice) and assemble a manual payment packet per Annex A of this guide.  Review 
the MEDCOM FB60 Job Aid for instructions. 

 

ZSSC_ACC_INVC_RCPT – The 821file. Both documents must be present within GFEBS for a 
payment to be made.  If electronically paid these IDOCs 

will be Status 53 showing payment has occurred 
ZSSC_ACC_INVC_UNBLK – The 810 file 

IDOC status 53 cites the invoice number 

where T-Code FB03 can be used for 

payment information. 

mailto:GFEBS.helpdesk@accenture.com
mailto:GFEBS.helpdesk@accenture.com
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Evaluating Common IDOC Errors for Correction 

 

All 810 and 821 will require a GFEBS Trouble Ticket to be properly researched and 

corrections made in AXOL and GFEBS before seeking the IDOC 51 or 68 be corrected 

on an already certified payment records performed in AXOL.  Process a GFEBS 

Trouble Ticket at GFEBS.helpdesk@accenture.com.  Include in the email a courtesy 

copy -”cc” To: Renee.Rhodes@us.army.mil & rrhodes@erpi.net , your RMC/MSC 

Budget Analyst/Accountant, and Agency Organization Program Coordinator (AOPC).   
 

 

GFEBS IDOC 51 – Status Text Action To Take 

  
Unable to locate blocked invoice with same Managing Account. Validate the accounts data in GFEBS & AXOL and correct data.  Then process a GFEBS 

Help Ticket requesting approval to process manual certification payment packet.  
Please CC your RMC/MSC Budget Technician and AOPC.  

    

Field FMY in segment type Z1SSC_ADDL_E1BPACGL03_DATA does not exist Scrambled data, provide FMY1 & Line item Number along with the CI/EOR in a 
formatted email to GFEBS Trouble Ticket.   

    

Vendor 1E5G9 is subject to withholding tax Review the BAG/SAG and WBS for any funding errors – use the CJ20N and 
FMAVCR02 of this guide.  After reviewing all IDOC 51s those documents in error 
record in a GFEBS Trouble Ticket the IDCO, FMY/line item, EOR, and its segment in 
error and what the correct FMY /line item and EOR.   

    

AXOL obligation referenced FMY document 001  6100.26R does not exist Correct the EOR in GFEBS and AXOL and process a GFEBS Trouble Ticket by providing 
the correct FMY1 & Line item Number and correct EOR in an email for the GFEBS 
Trouble Ticket. 

    

AXOL obligation referenced FMY document 781 does not exist  Review funding and the IDOC FMY errors in GFEBS and AXOL and validate or make 
corrections.  After coding problems are corrected, submit in a GFEBS Trouble Ticket 
to have status 68 be changed to status 51 and cite the FMY w/line item number and 
the appropriate CI/EOR, so payment can occur. 

    

GL Account cannot be determined from Legacy EOR 3105 and FY 11.  Validate GFEBS and AXOL data coding.  If correct check the T-Code KA03 for the 
EOR.  If correct provide in an email with the correct FMY & Line Item Number and 
EOR in a GFEBS Trouble Ticket. 

Inbound IDOC Status: 

51    Application document not posted –or– in error                            
52    Application document not fully posted                        
53    Application document posted                                  
55    Formal application check OK                                 
56    IDOC with errors added                                       
62    IDOC passed to application                                   
64    IDOC ready to be transferred to application                 
66    IDOC is waiting for predecessor IDOC (serialization)         
68    Error - no further processing                              
69    IDOC was edited                                              
70    Original of an IDOC which was edited 
 

mailto:GFEBS.helpdesk@accenture.com
mailto:Renee.Rhodes@us.army.mil
mailto:rrhodes@erpi.net
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In the body of the email record the MA/BO account number, the IDOC(s), and what the 

correct FMY/line item number with its EOR should be in AXOL based on GFEBS valid 

data.   
 

The GFEBS Trouble Ticket Email Subject line should read: 

AXOL To GFEBS IDOC Correction (MEDCOM) – (last 8 digits of MA/BO Account #) 
 

 

 

 
 

The GFEBS Trouble Ticket Email Subject line should read:   

AXOL To GFEBS – Request Manual Certification (MEDCOM) – (last 8 digits of MA/BO 

Account #) 
 

 
 

 

If the 821 or 810 does not post, then a manual certification payment packet must be 

created as noted below and in Annex A of this Hand Guide. 
  

 a. If an 810 does not post, a T-Code FB60 will need to be created in GFEBS per 

FB60 Hand Guide - cite the statement number in the reference block FB60 as noted 

below.  

Sample Email – IDOC Correction #1 

Sample Email – Request for Manual Certification 

Sample Email – IDOC Correction #2 
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 b. If an 821 does not post and the 810 does, then cite the posted invoice number 

on the delinquent monthly statement needing to be paid per Annex A of this Hand 

Guide.  
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Quick Search Step by Step Process For IDOC Errors  

Start with AXOL-FMY Work File in AKO and call up the delinquent MA/BO account:  

Work with only the EDI 821 file  (ZSSC_ACC_INVC_RCPT) that is status 51 or 68.  

 

Then go into GFEBS and use T-Code ZOS_IFV: 

Enter the 821 segment file name in the “Seg Block” – e1bpache03, as noted below 
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Scroll down on this screen and remove the created on date.  Then click on the yellow 

arrow to the right side of the IDOC Number to paste in all 821 IDOCs from the AXOL-

FMY1 Work File.  
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Then click on the green check with the clock to embed the IDOCs in the search screen.  

Back at the main screen click on the “Execute” button: 

Copy and paste IDOCs from the AXOL-FMY Work File.  

Then go into the IDOC look up on T-Code ZOS_IFV and 

click on the paste clipboard to paste the copied IDOCs.    



Page | 12 
 

 

Then on the next screen it will illustrate the IDOCs in error.  Highlight the first IDOC and 

then go to the menu button and select the T-Code:  ZOS_IST.  If not on the menu bar 

select this T-Code under the “More” menu button.  A popup menu will appear and 

select the “All Messages” and click on the green “Check”.   

 

 

 

 

On the next screen click on the “Date” block and put all messages into “Sort in 

Descending Order” to get the most current message.   
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The message in “Text For Status Code” column will illustrate the dollar amount in error 

and the header text document item number at the end of the message.  Double click on 

the IDOC and it will hyper link to the WE09 T-Code where you will continue to track the 

Data Header Record 00057 to review where the error exists.  (note: not Segment record 

00057) 

 

 

 

Click on the triangle next to “Data Records” to review the header text records only click 

on the file names E1BPACGL03.  Then look to the right in the header text to find “Item 

Number_Acc” with number 00057.  Click on the triangle to open up the segment item to 
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find out what FMY and EOR that is in error.  Click on 

Z1SSC_ADD_E1PBACGL03_DATA and it will open segment 000114.  

 

Now the FMY and the EOR that is in error will be illustrated.   

 

 

 

 

 

 

 

This record show there is no 

data slippage coming from 

AXOL – EOR & FMY are good 
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Additional research will need to be performed from this point.   

Review the following T-Codes to ensure there is enough funds or coding errors that 

need to be corrected.  Open new window(s) to accomplish this task.  

1.  Go to T-Code: FMY3, review Cost Center, WBS, or Internal Order and its 

Functional Area. 

2.  Go T-Code: FMAVCR02 and CJ20N to review funding at BAG/MDEP. 

 

 

 

 

 

 

 

 

This record illustrates there is a 

coding error in AXOL causing 

this IDOC 
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T-Code WE09:  Search for IDOCs By Content 

If you see in the status text the error “Vendor 1E5G9 is subject to withholding tax” you 

know you have a budget failure. 

 

Take the IDOC number from the AXOL-FMY1 Work File spreadsheet and use the T-

Code WE09 to perform research within GFEBS. In reviewing the reports status 53, you 

will see payment has occurred and the invoice number that can be used for payment.  

Enter the IDOC number and Current Status 51.  Be sure to clear or delete the Created 

On field of any data.  Review the oldest billing period of IDOC 51‟s first.  

 

Go to the far right and click on the yellow arrow that points to the right in order to look 

up more than one IDOC 51error from the AXOL-FMY1-Work File.  
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Copy the status 51 IDOC numbers from the AXOL-FMY1-Work File (Excel spreadsheet) 

and then click on the clipboard to input the values into the field(s). 

 

Save the data by clicking on the icon that is on far left to save the IDOCs. Ensure to 

record “Current Status” block with code 51.  Then click on “Execute” button.  

 

On the screen as illustrated below, click on the IDOC number to open the next screen.   
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Click on the triangle to open the status records.  You will see numerous lines for the 

status 51. Open each status 51 to review the budget or coding error that will identify the 

LOA information that needs to be corrected.   

 

When opening the IDOC you can adjust the  view panes.   Segment # 29 the FMY is in 

error, Function Area “Army” was used.  

 

Above example you must open a new screen to review FMY data elements by going to 

T-Code FMY3 and look at the fund, functional area, and/or WBS.  

 

Total Number of IDOC data 

records 

Open each IDOC status 51 to 

review its segment for error 
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Another example of one of the errors is illustrated below when you drill into the data: 

 

The error will describe what needs to be done.  In this example, as illustrated above 

funding needs to be added. 
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Validating The Managing Account/Billing Official Default Data 

Validate the AXOL Managing Account/Billing Officials account set up as part of the 

IDOC correction process because many times the EOR/FMY1 and line item number 

coded in GFEBS don‟t match what is coded in AXOL.  Validation can be accomplished 

by going into AXOL under Account Administration and then click on the Maintain 

Managing Account link. 

 

On the search criteria screen, search for the MA/BO account by either the full account 

number or by the individual‟s last name and first name.  
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On the next screen, select the correct MA/BO account that is on the past due report or 

has not been paid in the last 15 days after being certified within AXOL.    

 

Click on the Review Extract Information which is the router of the obligation and invoice 

of the electronic data interchange (EDI).   

 

GFEBS EDI 821=021001 and its IDOC file‟s title equates to ZSSC_ACC_INVC_RCPT 

GFEBS EDI 810=HQ0490 and its IDOC file‟s title equates to ZSSC_ACC_INVC_UNBLK 

Ensure the Send boxes are checked and the above values are recorded correctly as 

cited below.  

 

At the bottom of the EDI screen, click on the link title:  
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Then, click on the Default LOA to validate the default line of accounting‟s data elements. 

 

Ensure the basic five data elements are recorded correctly in AXOL:  Fund, Fund 

Center, Functional Area (NOT ARMY), EOR, and FMY w/line item number.  

 

 

 

Validate your Alternate Lines of Accounting by going to the menu on the left and select 

“System Administration” and then review the Child Accounting Validation Control 

(CAVC).    

 

 

Fund Center Fund

,  

OC=EOR 
FMY w/Line Item Number 

Functional Area 
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This validation is vital for all alternate lines of accounting that will be used for 

reallocation.  Delete any other information other than the basic 5 data elements on the 

Alternate LOA. 

 

Ensure capital letters are used on all alpha characters that are coded in the LOA.  

 

The next steps can be used to research the AXOL default FMY or data from the Past 

Due Reports FMY that is coded on the LOA as illustrated below.   

  

 

 

 

 

 

Above blocks should be blank 

AXOL Default LOA 

Past Due Report 

View is Account Administration 

View is System Administration 
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Validating T-Code FMY3:  Display Funds Pre-commitment 

Access GFEBS and under ERP pull up T-Code FMY3.  Copy only the FMY document 

number as noted above on the Past Due Report and paste in the GFEBS search screen 

under the document number block.  For GFEBS use the keyboard:  ctrl + “C” =  copy 

and  ctrl + “V” = paste.   Then enter the line item number in the respective field.  

 

Press “Enter” on the keyboard to proceed to the next screen.    

Then click on the “More” button at the bottom of the screen to validate the LOA‟s fund, 

functional area, and EOR within GFEBS.   
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On the next screen the GFEBS FMY3 provides the Cost Center and funding data 

elements.  These data elements in GFEBS must mirror your AXOL data input used on 

the default LOA. 

 

If a WBS is cited on the FMY3, more research will be required. 
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Validating T-Code CJ20N:  (WBS) Project Builder  

Validating the WBS is a two step process using the T-Code‟s CJ20N and FMAVCR02. 

 

Open a new window in GFEBS and enter T-code CJ20N.  Click on the file folder as 

illustrated to open the search screen for an open project, and enter the WBS Element 

that is cited on the FMY3. Then click on the green check mark to open the plan. 
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The WBS should be funded and the funds released as noted in the status area. Then go 

to the Customer Enhancement Tab 

 

Further validate the LOA data elements and ensure there are funds.   

Ensure there is a program, it‟s funded, and the funds have been released.  
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Validating T-Code FMAVCR02:  Overall Values of Control Objects 

 

Next go to T-Code FMAVCR02 to validate how much funds are truly available. 

1. Select the Control Ledger „ZA‟ 

2. Enter the Fund 

3. Enter the Fund Center 

4. Click on Execute  

 

Review the BAG/SAG to ensure there are enough funds to make the GFEBS payment 

that is delinquent.   

 

NOTE:  Also, ensure there are enough funds in your Prompt Payment Act (PPA) 

interest LOA to pay interest for any lateness on the credit card statement to be paid.  
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Review T-Code FB03: Funds Consumption (AXOL Expense) 

When looking at the Status Text, you can easily see the invoice for payment posted 

properly because the document number is posted and clearly listed under IDOC status 

of 53.  

 

If you would like to see the invoice, you can use T-Code FB03 to pull up the document 

number. 
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Illustrated below you can see the Clearing Document and each of the individual lines 

that were executed for this document.  You can see the Earmarked Funds Column. This 

is your FMY document. 

 

If you want to review funds consumption go to T-Code FMY3 and click on the 

"Consumption Tab" to view the consumption by a specific line item number.  Enter the 

FMY document number and line item number.  If you leave the line item field blank all 

line items on the file can be reviewed.  

 

If searching by the document number only highlight the FMY number you want to 

view/review and then click on the Consumption Tab. 
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On report below illustrates all expenses for the specific FMY line item number that was 

selected.  Drill further into the Trigger document to validate the vouchers paid under this 

FMY and line item number. 
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ANNEX A  

STEPS TO TAKE WHEN RECEIVING MANUAL CERTIFICATION APPROVAL 

 
When approved for Manual Certification on a GFEBS Trouble Ticket: 
 
1. When an EDI 810 does not post; the Activity must create a blocked invoice, T-
Code FB60, with doc type "K6" per attached PowerPoint slides for FB60. 
 
2. If the 821 does not post in GFEBS record the document number from the invoice 
noted on the EDI 810.  MEDCOM Activity must record the invoice number on each 
delinquent AXOL billing statement that needs to be paid.  
 
3. MEDCOM GFEBS Activity must include the GFEBS Trouble Ticket email approval 
notification for the manual payment packet.  This is evidence for DFAS-IN that 
the GFEBS Project Office approves manual certification and certain actions have 
occurred within GFEBS to preclude duplicate payment. 
 
4. MEDCOM Activity must compile a manual payment package consisting of AXOL 
delinquent monthly statement with the recorded FB60 Doc Number, the completed 
Purchase Card Certification Statement sheet, a copy of the GFEBS Project Office's 
email approving Manual Certification, and a copy of the DD577 for the Billing 
Official or Alternate Billing Official who is certifying this manual payment 
packet.  
 
5.   MEDCOM GFEBS Activity must fax this payment package to DFAS Indianapolis - 
on the activity’s fax cover sheet and write URGENT GPC PAYMENT - Attn: Scott 
Culver, Riley Smith or Sara Foster, fax to (317) 212-6662/6906. 
 
6.  DFAS will unblock the invoice and process payment on the next payment cycle. 

 


