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The Defense Travel Management Office (DTMO) was established as the single
focal point for commercial travel within DoD. Previously, several disparate,
stove-piped programs governed travel policy, regulations and directives,
with no "single face" for commercial travel within the Department.
Leadership recognized the need to streamline and consolidate the various
pieces of this multi-billion dollar travel enterprise. In response, the
Deputy Secretary of Defense directed the Under Secretary of Defense for
Personnel and Readiness to consolidate, reorganize, and centrally manage
commercial travel policy.

The Military Bus Program ensures that commercial bus, van and limousine
companies offering charter service provide safe vehicles that consistently
meet DoD standards of service. Over 400 carriers participate in the program,
offering ground transportation to individual and group DoD passengers,
including military movement solicitations and recruit travel.

DTMO manages the program through an agreement with carriers that establishes
the specific terms, conditions and standards that must be met when providing
transportation for DoD passengers. Transportation Coordinators and
individuals arranging DoD-sponsored passenger travel must use the DoD
approved carrier list to arrange for transportation within their routing
authority or have the option of using the Groups Operational Passenger
System (GOPAX) at the link below.

https://eta.sddc.army.mil/ETASSOPortal/default.aspx

Approved Carriers -
http://www.defensetravel.dod.mil/Docs/BusAgreementPOCs.pdf

Transportation Offices making arrangements for group moves should: 

*       Ensure carriers submit bids, including cancellation fees, in writing
before acceptance

*       Award contracts to the carrier offering the best value service

*       Ensure only DoD-approved carriers are used when arranging
transportation for DoD personnel

*       Forward completed DD Form 1341s after all movements via fax to the
DTMO at (571) 372-1301 or e-mail to milbus@dtmo.pentagon.mil

*       Report all locally arranged moves to the DTMO for inspection
purposes via e-mail to milbus@dtmo.pentagon.mil
<mailto:milbus@dtmo.pentagon.mil> 

*       Inspect buses prior to passenger transport

*       Report any unsatisfactory performance or payment problems in writing
to the DTMO via fax or e-mail
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http://www.defensetravel.dod.mil/Docs/Dispatch/Defense_Travel_Dispatch_Winte
r_Spring_2014.pdf


